
Complaints and Reporting Policy for Applied Physics
Laboratory, University of Washington

APL Pod 1:

This is what was found by Pod 1 at the Applied Physics Laboratory (APL), University of
Washington (UW) on policies for handling complaints, the reporting process, resources, and
possible outcomes. Some information was public; answers that were only found through
follow-up with contacts are noted. We have not included the available internal-facing documents
on APL’s sexual harassment policy and reporting procedures.

The link(s) to the reporting policy at our organization are here:
● University of Washington - Complaint Resolution
● University of Washington - Reporting Bias
● Applied Physics Laboratory - Sexual Harassment Policy - internal link
● Are reporting policies regularly reviewed? What is the process for changing policy?

○ UW: Unknown
○ APL: No

● Are the rates of reporting made publicly available (e.g. # of reports each year)?
○ UW: Unknown
○ APL: No

What mechanisms are available for reporting complaints, bias, microaggressions,
harassment, and overt racism?

● Who are the designated individuals/positions for reporting incidents?
○ APL: Department Head, HR Director, Executive Director
○ UW: After or instead of APL contacts

■ Office of Research HR Director
■ University of Washington Complaint Investigation Resolution Office

(UCIRO)
■ UW Police Victim Advocate
■ Title IX/ADA Coordinator

● Can reports be made online? Where?
○ UW: yes. https://www.washington.edu/bias/ Anonymously? UW: Yes
○ APL: no

https://hr.uw.edu/policies/complaint-resolution/
https://www.washington.edu/bias/
https://intranet.apl.washington.edu/policies/sexual_harassment.php
https://www.washington.edu/research/or/
https://www.washington.edu/compliance/uciro/?_ga=2.138109296.1363039842.1614106129-196330487.1543425655
http://police.uw.edu/aboutus/divisions/operations/criminalinvestigations/victimadvocacy/
https://www.washington.edu/titleix/
https://www.washington.edu/bias/


○ Who do in-person and online reports go to? Who has access to see reports?
Not publicly listed/Unknown

○ Are police included in the process? When and how? Are individuals accompanied by
an advocate or someone from the organization?

■ See UW Police Victim Advocate link above

NOTE FROM POD 1: Remainder of requested information is beyond the scope our ability to
provide.



APL Pod 2:

1. UW Bias Reporting:
https://www.washington.edu/bias/

Reporting link:
https://report.bias.washington.edu/submit

Note that this reporting link may lead to a range of actions, depending on the nature of the
reported incident.  These are primarily outreach, providing of services (to the affected party, to
relevant communities), though UW Police, UW HR, and other offices may be contacted.
See Appendix A for information copied from the website.

2. College of Engineering, “Bias Incident, Bias Concern,
Non-Discrimination and Sexual Harassment Resources”
https://www.engr.washington.edu/bias

Of note, this webpage defines what is meant by bias, discriminiation, or harassment, and
provides formal reporting mechanisms (UW bias reporting link), informal mechanisms (an
Engineering Advocate, 5 diverse people in the CoE who are listed with pictures on the
webpage), as well as a list of other resources which I copy here for reference:

Investigation and resolution resources

● Your immediate supervisor or adviser
● Your departmental student services adviser, administrator, Graduate Program

Coordinator, or chair/director
● Aileen Trilles, Director of Human Resources, UW College of Engineering
● Kojay Pan, Associate Dean, Finance and Operations, UW College of Engineering
● Caroline Currin, HR Consultant, UW Campus HR Operations & Services – Employee

Relations

https://www.washington.edu/bias/
https://report.bias.washington.edu/submit
https://www.engr.washington.edu/bias


● Office of the Vice President for Student Life
● Title IX Investigation Office
● University Complaint Investigation and Resolution Office (UCIRO)
● University Ombud

Campus Resources

● UW Police Department
● UWPD Victim Advocate
● Student Legal Services (serves students enrolled in Seattle)
● SafeCampus
● Student Care Reporting Form

Counseling

● Counseling Center
● Hall Health Mental Health

Local

● Legal Voice
● Sexual Violence Law Center
● King County Sexual Assault Resource Center (KCSARC) – 24-hour crisis line

888-99-VOICE

External resources

● National Center for Victims of Crime Stalking Resource Center
● Crash Override Network-Resources and support for online harassment

3. College of Environment, “Bias Incident,
Non-Discrimination and Sexual Harassment Resources”
https://environment.uw.edu/about/diversity-equity-inclusion/non-discrimination-and-sexual-haras
sment-resources/
This links to the UW bias reporting link.

http://www.washington.edu/leadership/vice-presidents/
https://www.washington.edu/compliance/tixio/
http://f2.washington.edu/treasury/riskmgmt/UCIRO
http://www.washington.edu/ombud/
http://www.washington.edu/admin/police/
http://police.uw.edu/aboutus/divisions/operations/criminalinvestigations/victimadvocacy/
http://depts.washington.edu/slsuw/
https://www.washington.edu/safecampus/
https://dsl.uw.edu/staff-development/student-care-report-form/
http://www.washington.edu/counseling/
https://wellbeing.uw.edu/topic/mental-health/
http://legalvoice.org/
http://www.svlawcenter.org/
http://www.kcsarc.org/
http://www.victimsofcrime.org/our-programs/stalking-resource-center
http://www.crashoverridenetwork.com/resources.html
https://environment.uw.edu/about/diversity-equity-inclusion/non-discrimination-and-sexual-harassment-resources/
https://environment.uw.edu/about/diversity-equity-inclusion/non-discrimination-and-sexual-harassment-resources/


The text is similar to that shown for the College of Engineering (see above, section 3), except
that it does not provide advocates.  It references one person as a point of contact, an HR
manager in the Dean’s office.

4. Other Resources
UW Ombudsperson:
https://www.washington.edu/ombud/
This is a confidential resource that does not contact any other UW resources, except as the
reporting person decides to do themselves.

5. APL Resources
To the knowledge of our URGE group, there is no formal reporting mechanism within APL for
bias events related to minority status (aside from gender).  By default, it is assumed to be a role
of HR.  A quick search of the intranet revealed one resource of which I was unaware,
https://intranet.apl.washington.edu/policies/sexual_harassment.php, under the webpage title of
“Sexual Harassment Prevention”, which describes the Policy and then the “Procedure” of “What
to do if you are secually [sic] harassed”.  This is 5 years out of date, listing personnel no longer
at APL, in positions they have since left, or with old office numbers.  The webpage is copied in
Appendix B in full.

In the absence of any racial non-sexual harassment or bias reporting mechanism, we propose
some guidelines for enacting this.

There are 2 goals that are met by different structures:
(1) Providing support to the affected person (community, resources, confidentiality)
(2) An official framework for deciding on and taking any necessary action.

For HR to play a role in practice for item 1 requires that they earn the trust of the communities
and people who might be reporting.  By definition, the role of HR is to balance direct
responsibility to lab leadership versus supporting individual employees.  Thus, trust in HR needs
to be earned based on personal interactions, the policies they enact, and their track record for
dealing with past events..  It is expected that individuals and sub-populations at the lab have
variable experiences with HR.

https://www.washington.edu/ombud/
https://intranet.apl.washington.edu/policies/sexual_harassment.php


The CoE idea of providing in-college advocates is an appealing idea, to meet goal 1 above.  For
any official response, such as through HR, providing a procedure in advance would do much to
allow people to decide whether to engage with that process.  Procedural information that is
worth knowing is:  how the process works, who is involved, what the possible resolutions are,
and who decides on the actions.

Appendix A: UW Bias reporting website

Copied from the website:

Depending on the nature of the reported incident, the UW’s Bias Incident

Advisory Committee may:

● Offer support and information regarding available resources.
● Offer options on how to report an incident for investigation and resolution

in accordance with applicable University policy and principles of free
expression.

● Inform and consult with the vice presidents for Student Life and for
Minority Affairs and Diversity regarding a possible institutional response.

● Coordinate support for community healing and educational outreach.
● Assess avenues for minimizing or eliminating future incidents of bias.
● Catalogue incidents.

Individuals who submit a report and identify themselves may be contacted for

more detail. Anonymous reports also may be submitted. Other University offices,

such as the UW Police Department, Health & Wellness, University Complaint

Investigation and Resolution Office (UCIRO) or Human Resources may be

consulted as needed. The committee will compile and analyze data from

submitted reports to inform future educational and prevention efforts.



Institutional responses may include:

● Removal of graffiti or flyers.
● Individual outreach to an affected party.
● Connecting affected parties to relevant resources.
● Educational workshops or seminars.
● Notice to the community about the incident.
● Offer of support and assistance to affected individuals/communities

(typically in the form of counseling).

Bias Incident advisory committee members

● Robin Angotti, Faculty Senate Vice Chair, Associate Professor, College of
STEM, UW-Bothell

● Jeremy Caci, Software/Research Engineer, Educational Assessment
● Purnima Dhavan, Associate Professor, College of Arts & Sciences
● Magdalena Fonseca, Director, Kelly Ethnic Cultural Center
● Natacha Foo Kune, Director, Counseling Center
● Gabriel Gallardo, Co-chair, Associate Vice President, Minority Affairs &

Diversity
● Carlos Guillen, Associate Director, First Year Programs
● Kevin Jackson, Sergeant, UW Police Department
● L. Lincoln Johnson, Co-chair, Associate Vice President, Student Life
● Shelley Kostrinsky, Assistant Vice Provost, Academic Personnel
● Elizabeth Lewis, Director, Community Standards and Student Conduct
● Erin Rice, Assistant Vice President, Campus HR Operations
● Jen Self, Director, Q Center
● Mara Stevens, Director, Human Resources, Foster School of Business
● Student Representative, ASUW
● Student Representative, GPSS

Attached is the form for bias reporting.









Appendix B: APL webpage “Sexual Harassment
Prevention”

The APL intranet contains a “sexual harassment and prevention” document, which is not
included here. Link: https://intranet.apl.washington.edu/policies/sexual_harassment.php

https://intranet.apl.washington.edu/policies/sexual_harassment.php

